
What compensation am I entitled to?
If your journey with TransPennine Express was delayed 
by 15 minutes or more, we’ll provide compensation 
under our Delay Repay scheme. The amount of 
compensation you are entitled to is shown below.

Season Ticket holders
Use the table below to calculate the amount of  
Delay Repay Compensation you’re entitled to.  
Divide the cost of your Season Ticket type over  
the number underneath delay times:

How to claim?
The easiest and quickest way to receive  
compensation is to apply online at  
tpexpress.co.uk/help/delay-repay-compensation

You can also fill in this form and send it with your 
tickets to Freepost TRANSPENNINE EXPRESS
 
You will need to include one of the following:

•	 Your original ticket

•	 A ticket receipt 

•	 For Smartcard users, please complete this form 
adding your smartcard number

Further information

Information correct at time of print. Valid from May 2024. If your journey with TransPennine Express was delayed by 
15 minutes or more.

tpexpress.co.uk/help/contact-us

07812 223 336

@TPEAssist

Facebook.com/TPExpress Trains

0345 600 1671

Don’t miss out on our latest o�ers, 
news and special deals.
Register at tpexpress.co.uk/special-o�ers

Delay Repay
Passenger claim form

Length of Delay Compensation

15 to 29 minutes 25% of your single ticket cost, 
or 12.5% of your return ticket cost

30 to 59 minutes 50% of your single ticket cost, 
or 25% of your return ticket cost

60 to 119 minutes 100% of your single ticket cost, 
or 50% of your return ticket cost

120 minutes or longer 100% of the cost of your ticket, 
whether single, or return

Season Ticket 
Type

15-29 
Minutes

30-59 
Minutes

60-119 
Minutes

120+ 
Minutes

Weekly 40 20 10 5

Monthly 160 80 40 20

Quarterly 480 240 120 60

Annual 1856 928 464 232

DelayRepayClaimForm_May2024.indd   1DelayRepayClaimForm_May2024.indd   1 02/05/2024   13:2002/05/2024   13:20



A
ll fi

eld
s m

arked
* are m

and
ato

ry

Y
our detailsM

r
M

rs
M

iss
M

s
O

ther
A

ddress*

Tow
n/C

ity*

Phone num
ber

†Y
our em

ail address is only used to com
m

unicate about your claim
.

Please sign to confirm
 the inform

ation is correct and your journey w
as delayed.

Em
ail*

†

Sm
artcard num

ber:

H
H

M
M

H
H

M
M

A
ctual arrival tim

e (24hrs)*
H

H
M

M

D
elay reason*

D
ate*

Signature*

D
elayed departure

D
elayed en route

M
issed connection

O
ther

Train cancelled (see below
)

C
heque

Title*

Ticket and journey details

If w
e find your claim

 is fraudulent, w
e w

ill take action
w

hich could lead to prosecution.

W
e respect and protect everyone’s privacy and com

ply w
ith all data protection legislation. 

The data you provide on this form
 w

ill only be used to process your D
elay R

epay claim
.

If the journey you are claim
ing for w

as operated by a di�
erent Train C

om
pany, w

e w
ill 

share details you have provided w
ith that com

pany to enable your claim
 to be processed.

For m
ore detailed inform

ation about how
 and w

hy w
e process your personal data, 

please see our Privacy N
otice at tpexpress.co.uk/privacy-policy 

Ticket type*

Ticket price*

D
eparting station*

A
rrival station*

C
hanging at (if applicable)*

Single

W
eekly

Sm
artcard

O
ther

R
eturn

First nam
e*

Last nam
e*

R
ail Travel V

ouchers

D
D

M
Y

M
Y

Please attach your ticket here

C
o

m
p

ensatio
n m

etho
d

 

 

Length of delay (m
ins)*

Tim
etabled departure date* 15-29

30
-59

60
-119

120
+

Scheduled departure tim
e (24hrs)*

Tim
etabled arrival tim

e (24hrs)*

 

Yo
u sho

uld
 o

nly co
m

p
lete the fo

rm
 b

elo
w

 if yo
u have travelled

. If yo
u d

id
 no

t travel, yo
u need

 to
 ap

p
ly fo

r a refund
 instead

 o
f 

co
m

p
ensatio

n. R
efund

s sho
uld

 b
e req

uested
 fro

m
 the p

lace yo
u b

o
ug

ht yo
ur ticket. If yo

ur ticket w
as p

urchased
 fro

m
 

TransP
ennine E

xp
ress, info

rm
atio

n fo
r refund

s is availab
le at sta�

ed
 statio

ns and
 at tp

exp
ress.co.uk/help

/refund
s

Yo
u have a statuto

ry rig
ht to

 receive yo
ur co

m
p

ensatio
n in the sam

e w
ay yo

u p
aid

 fo
r yo

ur ticket. M
o

re p
aym

ent o
p

tio
ns, 

includ
ing

 the cho
ice to

 b
e p

aid
 d

irectly to
 yo

ur no
m

inated
 b

ank acco
unt o

r to
 yo

ur cred
it/d

eb
it card

 can b
e selected

 via o
ur 

secure o
nline fo

rm
. It’s the m

o
st securew

ay fo
r us to

 receive yo
ur p

aym
ent d

etails and
 is q

uick and
 easy to

 co
m

p
lete. 

To
 sub

m
it yo

ur claim
 o

nline, g
o

 to
 tp

exp
ress.co.uk/help

/d
elay-rep

ay-co
m

p
ensatio

n
 

If yo
u w

ish to
 sub

m
it yo

ur claim
 using

 this fo
rm

 p
lease send

 it to
 Freep

o
st TR

A
N

SP
E

N
N

IN
E

 E
X

P
R

E
SS

W
e can o

�
er co

m
p

ensatio
n via a cheq

ue o
r R

ail Travel V
o

uchers, p
lease ind

icate yo
ur p

reference b
elo

w
. 

V
o

uchers can b
e used

 to
w

ard
s p

urchasing
 jo

urney tickets at any sta�
ed

 U
K

 natio
nal rail statio

n.

If your train w
as cancelled

 w
e'll w

ork out the next availab
le train you could

 have caug
ht. 

P
lease note any ad

d
itional inform

ation w
hich w

ill help
us und

erstand
 your d

elay b
elow

:

D
D

M
Y

M
Y

DelayRepayClaimForm_May2024.indd   2DelayRepayClaimForm_May2024.indd   2 02/05/2024   13:2002/05/2024   13:20

Postcode*


