
What compensation am I entitled to?
If your journey with TransPennine Express was delayed 
by 15 minutes or more, we’ll provide compensation 
under our Delay Repay scheme. The amount of 
compensation you are entitled to is shown below.

Season Ticket holders
Use the table below to calculate the amount of  
Delay Repay Compensation you’re entitled to.  
Divide the cost of your Season Ticket type over  
the number underneath delay times:

How to claim?
The easiest and quickest way to receive  
compensation is to apply online at  
tpexpress.co.uk/help/delay-repay-compensation

You can also fill in this form and send it with your 
tickets to Freepost TRANSPENNINE EXPRESS
 
You will need to include one of the following:

•	 Your original ticket

•	 A ticket receipt 

•	 For Smartcard users, please complete this form 
adding your smartcard number

Further information

Information correct at time of print. Valid from May 2024. If your journey with TransPennine Express was delayed by 
15 minutes or more.

tpexpress.co.uk/help/contact-us

07812 223 336

@TPEAssist

Facebook.com/TPExpress Trains

0345 600 1671

Don’t miss out on our latest o�ers, 
news and special deals.
Register at tpexpress.co.uk/special-o�ers

Delay Repay
Passenger claim form

Length of Delay Compensation

15 to 29 minutes 25% of your single ticket cost, 
or 12.5% of your return ticket cost

30 to 59 minutes 50% of your single ticket cost, 
or 25% of your return ticket cost

60 to 119 minutes 100% of your single ticket cost, 
or 50% of your return ticket cost

120 minutes or longer 100% of the cost of your ticket, 
whether single, or return

Season Ticket 
Type

15-29 
Minutes

30-59 
Minutes

60-119 
Minutes

120+ 
Minutes

Weekly 40 20 10 5

Monthly 160 80 40 20

Quarterly 480 240 120 60

Annual 1856 928 464 232
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