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Primary Operating Routes:

Liverpool Lime Street to Newcastle

Manchester Piccadilly to Newcastle

Newcastle to Edinburgh

Manchester Airport to Preston, Carlisle and Edinburgh

RVAR / PRM-TSI PRM-TSI

Toilets 1 Accessible toilet in coach E, next to the wheelchair user spaces, and another in coach A (which
does not have wheelchair spaces) both of which are equipped with baby changing facilities.
4 2 available in coach C and 1in coach D

Wheelchair User Spaces 2 Located in coach E (First Class)
Wheelchair user spaces can be used by mobility scooter users
in possession of a valid TransPennine Express scooter card.

On Board Ramps Yes Located in coach E vestibule

Passenger Info System Yes Audio/Visual announcements with digital customer information screens
Priority Seats Yes 44 standard class, 3 first class

On Train Staff All trains operated by TransPennine Express have a Conductor,

and on some sections of our network a Customer Host.
Contrasting grab rails Yes

Tactile or Braille Notices Tactile
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® Wheelchair User Spaces @ © Toilet with baby-changing facilities @® Priority Seats
DO Universal Access Toilet (UAT) @ Toilet @ Bicycle Storage
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NOVA 2: CAF Civity Class 397 EMU

Primary Operating Routes:

 Manchester Airport to Preston, Carlisle and Edinburgh
 Manchester Airport to Preston, Carlisle and Glasgow Central

* Liverpool Lime Street to Preston, Carlisle and Glasgow Central

RVAR / PRM-TSI PRM-TSI

Toilets 1 Accessible toilet in coach E, next to the wheelchair user spaces,
equipped with baby changing facilities
3 Standard toilets are available in coaches

Wheelchair User Spaces 2 Located in coach E (First Class)
Wheelchair user spaces can be used by mobility scooter users
in possession of a valid TransPennine Express scooter card

On Board Ramps Yes Located in coach E vestibule

Passenger Info System Yes Audio/Visual announcements with digital customer information screens
Priority Seats Yes 28 standard class, 3 first class

On Train Staff All trains operated by TransPennine Express have a Conductor,

and on some sections of our network a Customer Host.
Contrasting grab rails Yes

Tactile or Braille Notices Tactile
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NOVA 3: Class 68 Locomotive with CAF Mk5A Coaches

Primary Operating Routes:
 Manchester Piccadilly to York and Scarborough
e Liverpool Lime Street/Manchester Piccadilly Sheffield/Cleethorpes

RVAR / PRM-TSI PRM-TSI

Toilets 1 Accessible toilet in coach E, next to the wheelchair user spaces,
equipped with baby changing facilities
3 Standard toilets are available in coaches

Wheelchair User Spaces 2 Located in coach E (First Class)
Wheelchair user spaces can be used by mobility scooter users
in possession of a valid TransPennine Express scooter card

On Board Ramps Yes Located in coach E vestibule

Passenger Info System Yes Audio/Visual announcements with digital customer information screens
Priority Seats Yes 32 standard class, 3 first class

On Train Staff All trains operated by TransPennine Express have a Conductor,

and on some sections of our network a Customer Host.
Contrasting grab rails Yes

Tactile or Braille Notices Tactile
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Class 185 DMU: Ssiemens Desiro

Primary Operating Routes:

 Liverpool Lime Street and Manchester Piccadilly to Sheffield and Cleethorpes
 Manchester Airport to York, Middlesbrough and Saltburn

» Liverpool Lime Street to Hull

 Manchester Piccadilly to Huddersfield

 Huddersfield to Leeds

RVAR / PRM-TSI PRM-TSI

Toilets 1 Accessible toilet in coach C, next to the wheelchair user spaces,
equipped with baby changing facilities
1 Standard toilet is available in coach B

Wheelchair User Spaces 2 Located in coach C (Standard Class)
Wheelchair user spaces can be used by mobility scooter users displaying a [Rail Ready] sticker on their scooter.

On Board Ramps Yes Located in coach C vestibule

Passenger Info System Yes Audio/Visual announcements with digital customer information screens
Priority Seats Yes 20 standard class, 2 first class

On Train Staff All trains operated by TransPennine Express have a Conductor,

and on some sections of our network a Customer Host.
Contrasting grab rails Yes

Tactile or Braille Notices Tactile
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Where possible, Class 185 trains will operate as double sets (2 x 3 coach trains).
Coach Labels will be ABC - EFG.
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Nova 1 Routes IN Liverpool Lime Street to Newcastle « Manchester Piccadilly to Newcastle ¢ Newcastle to Edinburgh
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