
TransPennine Express  

 

If you are a parent, guardian or carer, this guide is for you. Our parent pack is designed to help you 

understand the requirements of an apprenticeship, how this works practically and different options 

available.  

 

 

What is an apprenticeship?  

An apprenticeship standard is designed by employers to reflect the skills, knowledge and behaviours 

an apprentice will need for a particular occupation. Apprenticeships are run by training providers 

who deliver the qualification, and employers, who employ the apprentice. The apprentice will work, 

meaning they earn as they learn, and spend 20% of their working hours training. This enables 

apprentices to gain key skills for their chosen role, and experience in their chosen field. All of the 

training is free to the apprentice, therefore there is no debt to worry about. School and college 

leavers can apply for both apprenticeships and university at the same time, meaning they can make 

their final decision after they have had time to consider both options. Apprenticeships can range 

between one and six years, and during this time a salary will be paid.  

  

 

 

What types of apprenticeships are available? 

 

Organisations offer ranging levels from Level 2, intermediate, to Level 6/7- degree apprenticeships. 

Here at TransPennine express the majority of our apprentices enter at Level 3, and have the option 

to progress onto further levels once their initial qualification is complete. Although this is the case, if 

your young person has different entry requirements, we will aim to accommodate these through our 

fair recruitment process.  

 

All apprenticeships are nationally recognised qualifications.  

 

 



 

Why be an apprentice at Transpennine Express? 

 

Advantages 

It is a more practical approach to learning which may be a better fit than a solely academic qualification. 

Work based skills are developed meaning our apprentices have experience of the real working world, 

and are well prepared for full time employment.  

 

Last year 87.5% of our apprentices obtained a full-time position within TransPennine Express upon 

completion of their qualification. 

An apprenticeship at TransPennine Express offers a rotation through different areas of the business, 

allowing our apprentices to spend time with different teams, in different environments, to see what suits 

them best and what they enjoy the most.  

Our apprentices are valued the same way as all other colleagues. We are keen to involve our apprentices 

in key business projects and ensure their experience is authentic and valuable.  

All of our young apprentices complete the Duke of Edinburgh Gold, this investment requires our 

apprentices to participate in physical activity weekly to promote positive mental and physical wellbeing, 

volunteering to support their community, and business skills to equip them with core life skills ranging 

from First Aid to Money Skills.  

 

How to help your young person get started - in practical terms: 

 

  

Before your young person starts to complete an application form, help them to reflect on what they 

might want for their future and to start to get their apprenticeship application ready. Many 



employers will ask candidates to provide examples of times when they have demonstrated a 

particular skill or quality. 

 

Below are some skills and qualities employers may look for, sitting down with your young person to 

consider each in turn, and noting down their examples, is a great way to start to preparing for any 

potential interviews:  

 

Team-work 

Communication 

Resilience 

Time management 

Proactivity 

Professionalism  

 

 

 

Top Tips to support your young person:  

 

INSERT ICON Open a bank account- your child will need an account for money to be paid into 

each month. It is important they have a working bank account for their first day in employment. You 

can also help them understand the importance of saving accounts and encourage them to open one 

within their online banking app. Each month they will then be able to start working on budgeting 

their money and putting a little aside.  

 

INSERT ICON National insurance- Having their national insurance number readily available is 

essential for them to be enrolled on to payroll. It may be required that the employer sees 

photographic identification such as a passport. It would be beneficial to help your child understand 

the importance of their national insurance number, this ensures tax contributions be calculated 

accurately and recorded against their name. 

 

INSERT ICON Email Address- Your child probably already has an email from college or one they 

have set up, it is important if they are leaving school or college that they are still able to access the 

address they note down on their application therefore if they do not have a personal one and this 

will no longer be accessible once they leave, it may be worth setting up a new email address- for 



free! It is important to make sure this is appropriate and suitable for work. Encourage your child to 

make a good first impression and set up a professional email they can use for their applications.  

 
For your young person to register their interest please by clicking the below link: we will be in touch 
with upcoming available opportunities. 
 
Register your interest using the link / QR CODE below: 
 
https://www.firstgroupcareers.com/talentpool/interested-in-our-2022-transpennine-express-
apprenticeship-opportunities/36/description 
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