Station Travel Plan Scarborough

Introduction

What is a StatioTravel Plan? The Department for Transport defines a Station Travel Plan as:
strategy for managing the travel generated by your organisation, with the aimeddicing its
environmental impact, typically involving support for walking, cycling, public transport and car
AKI NAy33€

TransPennine Express maintains Station Travel Plans for all 19 stations where they are currently the
Station Facility Owner (SFO).

Why Develop a Station Travel Plan?

Up until March 2020 demand for rail continued to grow, with more and more people choosing to
travel by rail each year. It is predicted that, post the COGM[Ppandemic, within the next 30 years
demand for rail will more thadouble from preMarch 2020 levels.

TransPennine Express is at the heart of this growth, with double digit percentage growth in passenger
journeys year on year historically and a doubling of customer numbers since the franchise was
established in 2004. Wi growth of this magnitude, it is important that alongside investing in new
trains, operating more services and enhancing the customer experience, we are considerate of how
customers travel to and from the station to access the railway network.

Against he landscape of a changing culture towards private transport, with many millennials choosing
not to own a car, and instead adopt solutions such as Uber, dockless bike hire and car sharing schemes,
a Station Travel Plan allows operators to identify the d@weents which are required to keep pace

with society. It also allows us to identify key areas of change, with the evident shift from internal
combustion to electric cars and hybrids, we are able to set out plans for providing the infrastructure

to supportthis shift.

We will use the Station Travel Plan as a tool to identify and document opportunities to improve
intermodal access and promote sustainable travel, informed by data from the National Rail Passenger
Survey and our own shadow survey, from which gan evaluate customer satisfaction with our
developments as we strive to offer a seamless and sustainable solution for all customers door to door
journeys, paying particular attention to the scores for:

w Connections with other forms of transport

Car parkig

Cycle Parking

Method of transport used to access the station

egeeg
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Process

The development of our Station Travel Plans is led by TransPeBrpress, with a commitment to
produce and maintain Station Travel Plans for each of the 19 stations which the franchise manages.
The Accessibility & Integration Manager is responsible for the production and upkeep of the Station
Travel Plans and will inlx@ and consult with relevant Stakeholders at each stage of the production

of the plan. This group is likely to be comprised of representatives from the Local Authority, user
groups, Community Rail Partnerships, TOCs and other transport operators. dhénplbrocess will

be undertaken in the production and revision of the plan:

Step 1 Site Audit- A tour of the station and surrounding area will be carried out to gain an
understanding of the existing facilities. There will be fiaading visits, followd up by an accompanied

visit with stakeholders to confirm details. This will form a base upon which any improvements will be
measured. For the 2020/21 plan, this has been done in compliance with Government guidance on
social distancing at the time of thigpdate being made.

Step 2 Analysis
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Step 3 Aims, Objectives and Targets SMART objectives will be determined and agreed with the aim of
delivering improvements based upon the findings of the analysis and site audit.

Step 4 Action Planning Specific tasks and timescaléisbe applied in order to achieve the agreed
objectives.

Step 5 Implementation and Delivery The action plan will be implemented within the specified
timescales. Where required, funding will be sought from all available sources. Where actions are
aligred to other business plan actions, the requirements may be combined to deliver efficiencies.

Step 6 Monitoring and RefinementThe actions will be frequently reviewed against target to ensure
that progress is being made. The Station Travel Plans wéMmmved and updated annually to ensure
they are relevant and continue to drive improvement.
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Stakeholderggeneral)

Transport for the Northworks with the Department for Transport, Lodalthorities,and other bodies

to specify and deliver highuality rail services across the north of England, including being involved in

GKS &LISOAFTFAOFIGAZ2Y FYR YIYylF3aSYSyild 2F GKS b-2 NI KSNJ
Term Rail Strategy for the Nortli England (2015) concentrates on four main areas:

wBetter Connectivity, with targeted improvements to journey times, service frequencies and improved
connections to make er-end journey times quicker.

w ! Y2NB 02 kfBeNdhétwork:yametatkiwiiNthe visible coherence of the London

' YRSNENRdzy R RSt AGSNBR 20SN) 4GKS Db2NIKQa ARS 3AS?2
ASNAOSA a ¢Sttt a LXFYyyAy3a GKS b2NIKQa YIlyeé NR
simplified fares structure.

w LYONBI &SR -Odinsh thek passéhgers Adinkt expsfience excessive overcrowding and
on-track so additional demand for economically worthwhile passenger and freight movements can be
accommodated.

w /2al0 STTROSADByBKRIA P 2MIKQAE NI Af aSNIBAOSAE INRsA
of freight carried need to fall. The key to achieving this is investment

Rail Delivery Group set up after privatisation in 1993, the Association of Train Operating Companies
(ATOC) brings together all train companies to preserve and enhance the benefits for passengers of
CNRAGEFAYQEa yEGA2YFE NFAE ySiiée2N)] drodghtBith@E heyw3 S G 2

mission statementd 9 Y 6 f Ay3 NI Af O2YLI yASa (G2 &dzOOSSR o0& F

The RDG defines there purpose as to enable passenger and freight operators and Network Rail to
succeed by delivering better services for thaistomers. This ultimately benefits taxpayers and the
economy. Their work is focused on four transformational portfolios:

w ¢ 2RI & Qinpravihgiptingtliaktyreliability, and value for money

w / dza G 2 Y S Nindlermishi\tkkstiyigefd improygrdoorto-door journeys

w Ly Rdza §iM@rovingBneiustNdgtructures to enable excellence

w ¢2Y2NNPR g INGNUELSEHIeYy Yy Ay 3d F2NJ GKS NI Af g &@Qa T dzidz

Sourcewww.raildeliverygroup.com/aboutis
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http://www.raildeliverygroup.com/about-us

Stakeholders
Specific
Local Authority Scarborough Borough Council

In addition to the town of Scarboroughihe Council areaovers a large stretch of the coast of
Yorkshire, including Whitby and Filey. It borders Redcar and Cleveland to the north, the Ryedale and
Hambleton districts to the west and the East Riding of Yorkshire to the south. Transport policy is
managed by th&ounty Gouncil.

North Yorkshire County @incil

North Yorkshire County Council covers gevendistricts of Selby, Borough of Harrogate, Craven,
Richmondshire, HambletoRyedaleand the Borough of Scarborough. In April 2016, North Yorkshire

County Council published its Local Transport Plan EduP4) which sets out their plans and strategies

for maintaining and improving all aspects of the local transport system for the next 30 years. Within

the LTP4 is their vision for the futuré:h dzNJ @A aAi 2y Aa GKIG ¢S é6Fyid b2N
county which adapts to a changing world and remains a special place for everyone to live, work and

visité From this vision, and following consultation with local residents, businesses, stakeholders and
partner organisations, five objectives were identifidhese are:

w 902y2YA0O DNRgGK

Contributing to economic growth by delivering reliable and efficient transport networks and services
w w2lFIR {FFSdae

Improving road and transport safety

w ! 00Saa 02 {SNBAOSa

Improving equality of opportunity by facilitating &ss to services

w 9YPANRYYSYyl YR [/ EAYIGS [/ KIy3S

Managing the adverse impact of transport on the environment

w | St OGKASNI ¢NI gS¢

Promoting healthier travel opportunities Within LTP4, there is also reference to an ambition for:

w ! 00Saa irail whKekeBB% of NaGHSYRrkshires population can get to a HS2 hub (York,
Leeds, Darlington) within 40 minutes

w TpEE 2F GKS LRLMAFdGA2y G2 FO00Saa + O2y@SyiGAz2ylt
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Station Details

Scarborough Railway Statidviestborough Scarborough North Yorkshire YO11 1TN
Station Managef Mike Drewery Group Station Manager (North East)

Local Authority Scarborough Borough Council

Train Services

Scarborough is the terminus station for the route which connects with York &itoi with onward
services to Leedd/lanchesterand Liverpool. Local services along the east coast are also available,
provided by Arriva Rail Northetn Hull and Sheffield

Timetables can be found attps://www.tpexpress.co.uk/travebpdates/timetables

Scarborough is an established tourist destination on the Yorkshire coast, popular with holiday makers
and day trippers drawn by the historic attractions including Scarborough Cast®camborough Spa.

The construct of the town is split due to the geography, with the port at the lower level, and the town
centre higher up above the cliffs. As well as the tourist industry, there is a growing digital and creative
economy. The populationfé&carborough itself is arour@D,000 butreaches closer to 100,000 when

the small towns and villages in the surrounding area are included as part of Scarborough district.

Useful Links Key Local Attractions and Events

https://www.tpexpress.co.uk/explorghe-north-and-scotland/destinations/scarborough

Station Facilities

www.tpexpress.co.uk/travellingvith-us/stationrinformation/Scarborough

Station Footfall Statistics

https://dataportal.orr.gov.uk/statistics/usage/estimatesf-station-usage

Local Demographics

In 2019 the resident population within Scarborough was BI® and is made up ofpproximately
51% females and 48 males.Of this 76.4% are employed, 2.8% are unemployed, and%@2re
economically inactiveln 2020 the average gross weekpay per household in Scarborough is £521
which & below the regional (Yorkshire and Humber) £8460 national (Great Britain) £587.

26.8% of Scarborough ridents have no access to a capmpared to 27.5%Y orkshire and Humber)
and25.7% (England).

Source:Labour Market Profile, Scarborough, Office for National Statistics

Travel to work data

In Scarborough, the dominant mode to travel to work is by driving a car or a van. Only a small
proportion currently travel to work by train, sdelow.
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https://www.tpexpress.co.uk/travel-updates/timetables
https://www.tpexpress.co.uk/explore-the-north-and-scotland/destinations/scarborough
http://www.tpexpress.co.uk/travelling-with-us/station-information/Scarborough
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Method of travel to work- Scarborough

E Bus, minibus or coact
Work mainly at or 4%
from home z
Taxi

7%

Motorcycle, scooter
or moped

%
On foot 2

22%
m Work mainly at or from home
1 m Underground, metro, light rail, tram
Bicycle
2% : Train
Passenger in a car or
van
7% m Taxi

Bus, minibus or coach

m Motorcycle, scooter or moped
Driving a car or van m Driving a car or van

54%

m Passenger in a car or van
H Bicycle
m On foot

m Other method of travel to work

Scarborough district has ov&d large employers (250+), 60 medium (50 to 248 460 small (10 to
49)

Cycling
Overview

National Cycling Route 1 This route runs the length of the UK from Dover to the Shetland Islands via
the east coast of England and Scotland. Covering a distance of 1695 miles, made up of a mixture of on
road and traffic free sections, this also forms paftthe EureVelo 12 route which runs through
Norway and Holland. The route is split into 12 sections, with section 6 being the closest to
Scarborough. Section@@Hunmanby to Whitby This mainly coastal route is signed between Hunmanby
and Whitby via Scarliough. Scarborough to Whitby is also known as the Cinder Track. Route 1 runs
directly past the station, wrapping around from Valley Bridge Road, before turning right onto a
greenway behind Sainsburys. From here there are links into the Yorkshire Moorgdrdive majority

of these are on road.
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Cycle Routes
l

Hutton Buacel

Traffic Free Route (National Cycling Network) = — On Road Route (National Cycling Network)

Traffic Free Route (Not on the National Cycling Network) = —— On Road Route (Not on the National Cycling Network)

Useful Links:

Sustrans www.sustrans.org.uk

The charity that makes it easier for people to walk and cycle.

Cycling UKwww.cycinguk.org
National cycling campaign group offering advice to cyclists of all abilities.
NYCC Local Cycling and Walking Infrastructure Plan (LCWIP)

Local Cycling and Walking Infrastructure Plans (LCWIPs) are a strategic approach to identifying cycling

and walking improvements required at the local level. They enable a-temg approach to

developing local cycling and walking networks, typically overyed®d period, and form a vital part of

0KS D2@SNYyYSyiQa aidN) dS3e& (2fockofynyslé.aS G KS ydzyo SN
la KAIKEAIKGSR Ay b2NIK |, 2N)] aKANB / 2'dpyoindting/ 2 dzy OA |
healthier travel is a key objective of LTP4 and encouraging walking and cycling is a way of not only
reducing the negative effects of tmaport, such as congestion and air pollution, but to improve health

and wellbeing. NYCC has developed and adopted an LCWIP for Scarborough, featuring an aspirational

network of key walking and cycling improvements in and around the town. Within the LCWIP,
Scarborough station is identified as a key origin/ destination for journeys, and the aspirational network

1 https://www.northyorks.gov.uk/locatransportplan
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http://www.sustrans.org.uk/
http://www.cyclinguk.org/
https://www.northyorks.gov.uk/local-transport-plan

therefore includes routes that would improve connectivity and access to the station as well as the
surrounding area.

The adopted LCWIP enables NX€®id for funding opportunities from Government when they
become available to implement walking and cycling improvements in Scarborough, helping to increase
sustainable transport use and connectivity.

The NYCC LCWIP for Scarborough can be foundHigres/www.northyorks.gov.uk/locatycling
andwalkinginfrastructureplanslcwips

Local Cycle Routes
Overview

There is no segregated cycling route withlisgs being required to make use of the road network
although this is signed as part of route 1, which turns off the highway a small distance from the
station and ioff highway

Useful Links

North Yorkshire County Councibww.openscarborough.co.uk

Information about cycling and walking within Scarborough

Local Cycle Routes
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Traffic Free Route (National Cycling Network) = ceeeee On Road Route (National Cycling Network)
Traffic Free Route (Not on the National Cycling Network)  w—eeeee On Road Route (Not on the National Cycling Network)

Source: www sustrans. org.uk/ncniroute
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http://www.openscarborough.co.uk/

Cycle Parking

As part of TransPenningxpress franchise agreement, new cycle storage facilities were installed at
Scarborough Station in early 2018. These new facilities are located close to the station car park,
amending the route of entry for customers arriving at the station by bicydkngehe facilities away

from the platforms to better accommodate larger trains serving the station. Aspirations remain to add
further cycle parking facilities at the station, utilising parts of the station building to develop a cycle

hub with repair facities and other servicesuchas® A1 S OKI NHAy3 FI OAf AGeéQa
standard bikes. TransPennine Express will continue to pursue opportunities to deliver these
aspirationsworking with other TOCs to gain the required funding.

Spaces 64

Storage Type Twdier Racks

Security Covered by CCTV

Weather Protection Canopy

Utilisationis currently low, however Sustrahave launche@n appwhere station staff and customers

Oy NBLR2NI dzal 3S 2F 0O&O0f S aidethlddAcSour® bf GshdeA (1 8 Q&4 LIND

Station Car Park
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Pedestrian Access

Customers accessing the station on foot are well catered for, with clear directional signage to the
majority of local landmarks, along with information maps, recognising the large tourist trade to the
town. Whilstthe roadssurrounding the station are large, pedestrians benefit from controlled crossings
with staggered islands, featuring tactile paving. The most difficult area is within the station forecourt,
where pedestrians need to be aware of turning taxis aa @accessing the short stay and blue badge
parking bays.
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Bus Services

There are four bus stands immediately outside the station, with more stops a short walk away towards

the town centre on York Place. The bus stands are clearly labelled, with eachdsafaying the
ASNIDAOS ydzYoSNE 6KAOK dza$S (KS aidlyRX lf2y3 gAGK
helpful for anyone unfamiliar with the town or services. There is an overarching timetable board,
showing the destinations, which servicesuse, and which stand passengers need. There is a plentiful

supply of bus services in Scarborough, providing a range of journey options around the town, to key
attractions, and beyond to local towns and villages. The quantity and frequency of the biceserv

means that Westborough can become very busy with buses waitingfatesdtands.

Bus Stands

Scarborough
Station
YO111TN

|7} station Entrance/Exit
(&) Taxi Rank

Useful Links

National Rail Enquirieshttp://www.nationalrail.co.uk/posters/SCA.pdf
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http://www.nationalrail.co.uk/posters/SCA.pdf

Onward travel posters are available for the majority of UK railway stations with local bus service
information. These can be found online or displayed at the station entrance

PlusBus www.plusbus.info

Offering discounted city centre bus travel when purchased with a rail ticket.

Traveline- www.traveline.info 08712002233

Providing information about local bus services.
NextBuseg, https://www.nextbuses.mobi/

A web orapp-basedservice which can help you to Find the bus times for your stop. Simply search for
a bus stop by entering a postcode, straeidtown or a stop nameandtown.

Major Road Network

Scarborough is located at the@ of the A64, the main road connecting Scarborough and many other
key towns in Yorkshire with York itself and the main motorway network including the M62, A1M and
M1. The A64 is renowned for its high traffic levels, particularly in the summer monthss aidyle
carriageway for significant sections. As such, the train is a useful and popular alternative for day
trippers and commuters alike, with significant demand being demonstrated. Scarborough is also
served by the A170, which provides a parallel tmkhe A19, giving journey options to the North
without the need to use the A64 via York.

Road Network Map
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Local Road Network

Within Scarborough itself, there are a number of dual carriageways which wind their way through the
town centre, and a number of larganctions, one of which is directly outside the railway station
where the A64 meets the A165 (Coast Road). Traffic can be an issue, particularly during the peak
summer period. Some of this has been combatted by the introduction ofwme streets and
restrictions on where vehicles can turn. On Westborough, immediately outside the station, there is a
large number of bus stops which line either side of the roads, and lots of turning traffic which adds to
the congestion in the area.

Road Network Map

Imsge Source: Google Earth \‘
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Immediate Road\etwork

The entrance to the short stay car park is fairly obvious, but can be busy, especially when the taxi rank
is at capacity. There are also examples of people using the short stay as a drop off point for the town
centre, which adds to congestion. Assdo the main station car park is fraMestborough ands not
immediately obvious as it is through thechways andan often be obscured by buses. Exiting the car
park is easier as it joins Westborough further up, away from the bus stops, howeveityisibil
pedestrians is difficult.

Road network serving the station

Car Parking

The station car park is to the side of the main station building, and runs along the side of Platform 1,
as far as the former goods office. There are separate entry and exit gates, which aid flow, however
theyrestrict the layout of the car park at the station end. The area between the two gates is allocated
for staff parking. The car park is popular with Al users as it is cheaper than surrounding council
carparksK 2 6 S@SNJ 0 KA & R2Sayadimpdctlihds taiNdseiigspiratiéhs fsrith@ A y 3
carpark would be to include EV chargiogassist with local sustainability goal3.here is pedestrian

entry to the car park from both Westborough and to/from Platform 1, via a small gate in the fence
line close to the station buildinghis is lit on an evening and is covered by CCTV.

Carparking charges are as follows.

Daily £4.20 Up to 24 hours includiBankHolidays andveekends
Weekly £19.50

Monthly £63.00

Quarterly £157.00

Annual £495.00

Blue badge hdlers free of charge
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Drop Off/Pick Up

The area at the front of the station has been reconfigured, with blue badge bays relocated from the
long stay car park to the front of the station to reduce walking distances. Customers wishing to make
use of short tay have &20-minute grace period in the main station car park. The area to the front of

the station is quitdight andcan prove difficult for some larger vehicles to turn around. The drop off
point is located at the rear of the taxi rank. There are lgpgdestrian flows from the front of the

station across this area to the pedestrian crossing at the major junction. Within this area there is also
a loading bay for the Railway Club. Access to the drop off point and taxi rank is well signed, however
congesion can occur when drivers are turning right out of the car park, as it can be difficult to see
past the buses waiting at the stands. To avoid this area, some customers make use of the long stay car
park for dropoff and pickup.
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